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SUPPLIER EVALUATION CRITERIA
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Técnicas y Servicios de Ingenieria y Control del Norte SL (hereinafter, TESICNOR) has implemented
a Quality, Environmental and Occupational Risk Prevention Management System based on the
International Standards UNE-EN ISO 9001:2015, 14001:2015 and 45001:2023 respectively.

The capacity of suppliers is vitally important to meeting the requirements TESICNOR commits to its
customers; therefore, one of the Quality System requirements establishes the need to evaluate and
select suppliers based on their ability to fulfil the commercial commitments established with
TESICNOR.

In order to qualify as TESICNOR Approved Suppliers, your first three orders will be evaluated based
on the following criteria:

. Price adjustment

. Product/service quality
. Terms of payment

. Customer Service

. Delivery time

. Incidents

.. Respect for the Environment

For Approved Suppliers, they will be evaluated annually based on the same criteria in order to maintain
or deregister them as approved suppliers.

If the evaluation result is unfavorable, it will result in an assessment by our Quality Department, which

could ultimately result in the loss of TESICNOR's Approved Supplier status.

Santiago Pangua Cerrillo
Manager of Técnicas y Servicios de Ingenieria y Control del Norte SL
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